	BeautyPlus Academy
RTO Code: 46543
02 9585 2811
info@beautyplus.nsw.edu.au
beautyplus.nsw.edu.au
	Refund Request Form
Shop 3, 14-16 Ormonde Parade, Hurstville NSW 2220

	  

	HOW TO SUBMIT:  Complete this form and email to info@beautyplus.nsw.edu.au | All requests must be in writing | Ref: T&C Section 13
A non-refundable $500 administration fee applies to all refund requests. Refunds are assessed within 7 business days.



SECTION 1 — STUDENT DETAILS

	Full Name:
	
	
	Date of Birth:
	



	Email Address:
	



	Phone Number:
	
	
	USI (Unique Student Identifier):
	




SECTION 2 — ENROLMENT DETAILS

	Course Name / Unit:
	



	Enrolment Date:
	
	
	Scheduled Course Start Date:
	



	Invoice / Receipt Number:
	
	
	Amount Paid (AUD $):
	



Payment Method:
	☐
	Credit / Debit Card
	☐v
	Bank Transfer (EFT)
	☐
	Instalment Plan
	☐
	Other




SECTION 3 — REASON FOR REFUND REQUEST  

Primary Reason (select one):
	☐
	Change in personal circumstances
	☐
	Medical / health reasons
	☐
	Work / employer changes



	☐
	Relocated interstate or overseas
	☐
	Course not delivered as described
	☐
	Other (explain below)



Please provide full details. Attach supporting documents if applicable (e.g. medical certificate, statutory declaration):
	

	

	

	

	




SECTION 4 — TRAINING STATUS

Please answer all questions honestly. This information is used to assess your refund entitlement.
	Have you logged into BeautyPlus Academy student learning platform?
	☐
	Yes
	☐
	No



	Have you accessed or downloaded any course materials or units?
	☐
	Yes
	☐
	No



	Have you attended any face-to-face or virtual classroom sessions?
	☐
	Yes
	☐
	No



	Have you submitted any assessments or practical tasks?
	☐
	Yes
	☐
	No




SECTION 5 — PREFERRED REFUND METHOD

	☐
	Refund to original payment method
	☐
	Bank transfer (complete details below)



	Bank Name:
	
	
	BSB Number:
	



	Account Name:
	
	
	Account Number:
	




SECTION 6 — STUDENT DECLARATION

	I declare that the information provided in this form is true and correct to the best of my knowledge. I understand that:
•  A non-refundable administration fee of $500 applies to all refund requests;
•  Refunds are assessed in accordance with BeautyPlus Academy's Refund Policy and the Australian Consumer Law;
•  Submitting this form does not guarantee approval of a refund;
•  BeautyPlus Academy will contact me within 5 business days of receiving this form; and
•  Approved refunds will be processed within 30 calendar days.




	
	
	     

	Student Signature
	
	Date




	BeautyPlus Academy | RTO 46543 | info@beautyplus.nsw.edu.au | 02 9585 2811 | beautyplus.nsw.edu.au
Shop 3, 14-16 Ormonde Parade, Hurstville NSW 2220 | Refund requests processed within 7 business days of receipt




